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US Vacation/Travel Dental Services Claim Cover Sheet

US Vacation/Travel Benefit Description

The US Vacation/Travel benefit on the Dean Advantage Complete and Prevea360 Medicare Advantage
Complete plans allows members to receive coverage for eligible services from an out-of-network dental
provider when they are traveling outside of the state of Wisconsin within the United States. See the
Evidence of Coverage for more information regarding the US Vacation/Travel Benefit.

To activate this benefit, the member must notify Dean Health Plan Member Services at 1-877-232-7566
(TTY:711) prior to receiving any services. Member Services is available from 8 am — 8 pm, weekdays
(year-round) and weekends (Oct. 1 — Mar. 31).

How to Submit US Vacation/Travel Dental Claim

If you choose to use an out-of-network dental provider while traveling, please ask the dental provider to
complete the steps below. Missing or incomplete information may result in delay of payment or the
form being returned. Please complete and send this form to Dean Health Plan within one (1) year from
the original date of service at the out-of-network provider’s office.

1. The member will provide this cover sheet to the out-of-state provider.

2. The provider will attach this cover sheet to the standard ADA Claim Form

3. The Provider will mail both this Cover Sheet and the Claim Form to Dean Health Plan at the
address below.

Dean Health Plan
Attn: V/T Claims
1277 Deming Way
Madison WI 53717

For Office Use Only

Has the member activated their Visitor Travel Benefit?Yes ~ No____
Claim Date of Service within Vacation Span?Yes _ No____
Out-of-State Provider? Yes __ No

Approved for US Vacation/Travel Benefit: Yes _ No
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